
 

 
 
 
 
 

 
 

BHMI Recognized as “Most Innovative Payment Operations Platform”  
by CIO Bulletin 

 

OMAHA, Neb. – October 2, 2026 – BHMI, a leading provider of back-office payment software 

solutions, has been recognized by CIO Bulletin as “Most Innovative Payment Operations 
Platform.” The recognition highlights BHMI’s continued commitment to innovation in payment 
operations and its work to help financial institutions, processors, and payment service providers 

manage the increasingly complex demands of modern electronic payments. 

 

BHMI’s Concourse Financial Software Suite® provides a comprehensive platform for payment 

processing operations, including settlement, reconciliation, fees assessment, disputes, and 

transaction management. Built specifically for the post-authorization side of electronic 

payments, Concourse helps organizations bring greater visibility, control, and efficiency to 

critical back-office operations. 

 

“We are honored to be recognized by CIO Bulletin for our commitment to innovation in payment 
operations,” said Lynne J. Baldwin, President of BHMI. “For decades, BHMI has focused on 

solving the complex operational challenges that exist behind electronic payments. This 

recognition reflects the dedication of our team and our continued commitment to developing 

technology that helps our clients operate more efficiently, adapt to change, and support the 

evolving payments ecosystem.” 
 

“BHMI represents the kind of innovation that has a meaningful impact on the payments industry. 
Its Concourse Financial Software Suite addresses the complexity of back-office processing with 

a sophisticated, scalable platform. We recognize BHMI as the ‘Most Innovative Payment 

Operations Platform’ for its proven commitment to advancing payment operations and for setting 
a strong benchmark for innovation in the back-office payments landscape,” said Vishnuvardhan 
K., Managing Editor of CIO Bulletin. 

 

As payment volumes, payment types, regulatory requirements, and processing models continue 

to evolve, organizations involved in payment processing face growing demands on their 

operational infrastructure. BHMI’s Concourse platform is designed to support these changing 
requirements while providing a centralized environment for managing payment transactions and 

associated back-office operational processes. 

 

“Payment innovation is often associated with what happens at the point of transaction, but the 
infrastructure supporting those transactions is equally important,” said Michael E. Meeks, CTO 

of BHMI. “The ability to efficiently manage settlement, reconciliation, fees, disputes, and other 

critical processes is essential to delivering reliable payment services. That is where BHMI has 

focused its expertise.” 

NEWS RELEASE CONTACT:   
Casey Scheer 
BHMI 
402-333-3300 
cscheer@bhmi.com  

 

https://www.bhmi.com/
https://ciobulletin.com/magazine/profile/most-innovative-payment-operations-platform-october-edition-2026-listing
https://bhmi.com/concourse-financial-software-suite/


 

The CIO Bulletin recognition adds to BHMI’s growing list of industry honors recognizing the 
company’s technology and contributions to the payments industry. 
 

About BHMI 

 

BHMI is a software company specializing in the back-office processing of electronic payments 

and is the creator of Concourse Financial Software Suite®, a comprehensive back-office 

payment operations platform designed to support financial institutions, payment processors, and 

other organizations managing electronic payment transactions. Concourse delivers real-time 

data access, automated reconciliation, settlement, reporting, fee assessment, and dispute 

chargeback management. Its continuous processing architecture and configurable rules engine 

make it ideal for organizations seeking to modernize and optimize payment back-office 

operations. For more information, visit www.bhmi.com. 

http://www.bhmi.com/

